
IT Professional Services 

Contact Center Solutions 

CAPABILITY STATEMENT 

Deborgem is an Contact Center and  
Information Technology Solutions 
support provider. We work with our 
clients to define their strategic 
goals, enhance operational capabili-
ties and empower our clients with 
transformational solutions. We com-
bine small company responsiveness 
with large company business prac-
tices. Much of our success is at-
tributable to the priority Deborgem 
Management has placed on ensur-
ing that appropriate technical quality 
control/assurance, financial over-
sight procedures, and adherence to 
the highest ethical and regulatory 
standards. Our success in all these 
areas is a point of pride and will 
continue to be a core aspect of the 
company’s support provided to our 
clients. 

Corporate Information 

Deborgem Enterprises 

Incorporated 

500 Lafayette Blvd 

Suite 210C 

Fredericksburg, VA 22401 

Phone:866-396-9597, Ext. 5 

Fax:866-396-9597 

bd@deborgem.com 

https://www.deborgem.com 

• CAGE: 6UX66 

• UEID: CE21T7W3RGS5 

• EIN: 46-0803035 

• DUNS: 029899735 

• CVE Verified SDVOSB 

• Virginia SWAM CERT #: 711331 

• IT Staffing Support 

• VMware Support 

• Managed Services Provider 

• Microsoft Technologies Support 

• MS SQL Database Administration 

• SharePoint Farm Architecture/Engineering/Administration 

• Tier I, II, and III Help Desk Support 

• Trellix Support 

• 24/7/365 Contact Center Support 

• Switchboard Operator Support 

• Remote Tier I, II, and III Help Desk Support 

• Remote IT Managed Services 

• Remote Systems Monitoring 

NAICS Codes 

• 541519 Primary 

• 518210 

• 519190 

• 541330 

• 541511 

• 541512 

• 541611 

• 541690 

• 541990 

• 561110 

• 561421 

• 561422 

Past Performance 

• National Oceanic and Atmospheric 
Administration (NOAA)  

• Federal Bureau of Investigations 
(FBI) 

• Veteran Affairs (VA) 

• Customers & Border Protection 
(CBP) 

• U.S. Department of Agriculture 
(USDA) 

• State of Virginia 


